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MAD Ticket Hotline 
The Best Seats in the House are YOURS! 

The MAD Trust is privileged to have a relationship with many West End Theatres where they 
will grant us “house seats”, if available, for shows which are otherwise sold out.  House seats 
are usually best seats by definition, as they are held back in case they are needed by 
the producers or the theatre management and are most often placed in the stalls or 
sometimes in the dress circle.  We do not have a choice of seat position for house seats – 
this is decided by the individual theatre managements & show producers. 

If you simply want us to take care of booking seats for a show in the West End or if you want 
tickets for a sold-out show and you are willing to pay extra, we can do that for you, just 
email or call us. 

For the ticket booking service we book the best seats we can get for you (in the seating 
level of your choice) and for a sold-out show we request house seat(s) for you (not normally 
available to the public).  

For either service you would pay the full value of tickets directly to the theatre. You would 
then also donate the face value of your tickets to us.  

You benefit from our service, the theatre benefits by selling seats and we benefit 
from your donation helping us to ‘make a difference’ by supporting our charitable work. 

If you would like to request tickets, please call the office on +44 (0)20 7231 9719 or email 
boxoffice@madtrust.org.uk  

please be sure to include the following information: 
• Your Name:
• Show Name:
• Number of tickets: (often a maximum of 2 tickets but not always)
• Date/ time of Performance (1st Preference):
• Date/ time of Performance (2nd Preference):
• Date/ time of Performance (3rd Preference):
• Email Address:
• Phone Number:
• Card payments will be taken securely by telephone by us and by

the theatre.
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